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Accessibility support.

At any time, you can inform us how you would
prefer to be contacted. If you are deaf and/or find

it hard hearing or speaking with people who use a
phone, you can reach us through the National Relay
Service (NRS). To use the NRS, you can register by
visiting accesshub.gov.au/about-the-nrs

Visit westpac.com.au/web-accessibility for further
information on our accessible products and services
for people with disability.
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Document Purpose

This document provides information and step by step instructions for Cardholders to complete their card
applications on the Card Management Platform System.

What is Card Management Platform?

Card Management Platform is an online portal that enables businesses to manage their corporate card program,
providing the ability to view, amend and report from one central location. Card Management Platform provides an
integrated approval workflow, reducing the time required for businesses to approve card related requests. CMP
also provides a full audit trail for all card requests submitted through the portal.

Key Features.

* Online card management

* Account applications

« Account amendment requests (e.g. change of monthly card limit)
Notifications

Full visibility of Card Holder transactions

Online approval workflow

Extensive reporting

* Dynamic dashboard

CMP Browser Requirements

Card Management Platform is accessible via a web browser.

CMP supports the following browsers on an ongoing basis. Please note these browsers are limited to
versions which are:

1 still supported by the manufacturer; and
2) have TLS 1.2 or later turned on:

* Microsoft Edge

* Google Chrome

* Firefox

» Safari



Invitation to Complete a Card Application

Cardholders are invited to complete card applications by their Card Administrator (CA). You will have received an
email from noreply@cmp.westpac.com.au containing your email code to access the card application.

Follow the steps below to access your card application:

1. Locate the email inviting you to fill up the card application. Note the email code listed in the invitation email.
2. In abrowser, go to https:/cmp.westpac.com.au. The Log On screen displays:
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Log On

Email or Username
Password

Forgotten password?

Single Sign On
Complete Email Registration/Application

B

3. Click the Complete Email Registration/Application link. A window will display requesting your email address
and the email code:

Email Code

Email

Enter the Email Code



https://cmp.westpac.com.au

4. Enter the details and click Submit. If your Card Administrator has set an Invitation Password to access your
application, an additional screen displays prompting you to enter your password:

Invitation Password Required

Password

I 1

5. Click Submit. The Card Application form displays:

Company Details

Organiation Name

Prodwct

Corporate

Cardholder Details

Westpac Cuntomer Number

Title *

o Yeu

Othar Mame(s) *

LOGO 500 TEST COMPANY

W o

Westpac Card Management Platform

Facility Number

Are you known by sy other names? Y/N




Date of birth *

Position held with employer *
Contact Details
Residential Address
i
et N

Street Namae *

Street Type *

Ciey *

Phone & Email
Maobile Mumber ©

Credit Limin

Unit No




Populate your details on the card application form and Click Submit. A confirmation displays containing
your Application Reference Number. You card application has now been sent for verification and
approval.
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Westpac acknowledges the Traditional Owners as the custodians of this land, recognising their connection to land, waters and community. We pay our respects to Australia’s
First Peoples, and to their Elders, past and present.
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